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Hello Colleagues, 
 
I think most of you know that our very own Pat McNutt, after 40 years of state service (most of it in 
CSHCS)  is retiring the end of June.  We have been very lucky to have Pat as the Reimbursement 
Resolution Specialist and will miss her terribly.  We have also been extremely lucky to be allowed to hire 
Pat’s replacement before Pat left so that Pat could train her. Our new Reimbursement Resolution 
Specialist is Micki Smith smithm1@michigan.gov .  Micki will have the same phone number that Pat has 
now, 517-241-8202.  
 
From this point forward, please either direct your email inquiries to Micki or at least copy her on your 
communications to Pat. We don’t want anything to be lost while we transition from Pat in this role to 
Micki.  Thanks so much for your help with this change.   
 
Karla McCandless, Manager 
Policy & Program Development 
Children’s Special Health Care Services 
MI Dept. Of Health and Human Services 
320 S. Walnut – 6th Floor 
Lansing, MI 48913 
 
Confidentiality Notice: The message, including any attachments, is intended solely for the use of the named 
recipient(s) and may contain confidential and/or privileged information.  Any unauthorized review, use, disclosure or 
distribution of any confidential and/or privileged information contained in this e-mail is expressly prohibited.  If you are 
not the intended recipient, please contact the sender by reply e-mail and destroy any and all copies of the original 
message.  

 

 

mailto:smithm1@michigan.gov

